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Full Time Tuition & Fees
Infants Weekly: $300.00
Toddler’s Weekly: $250.00
Enrollment Fee: $70.00

Tuition Payment Policy

Tuition payments can be made at the front office by cash or card,
or online through Brightwheel.

Payments are due in full, one week in advance, every Friday.
Refunds are not provided for absences or if a child is sent home
due to illness or infestation.

Tuition will not be charged for days the facility is closed.

Late Payments

A $40.00 late fee will be applied to any payment not received by

Monday.
Please ensure timely payment to avoid additional charges.

Late Pick Up Fees

A $35.00 late pick up fee will apply if a child is picked up after the
assigned eight-hour service period arranged with the director or
assistant director.




Enrollment Requirements

Parents/guardians must provide the following completed forms and
information:
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| - Emergency Contact Card

: - Up-to-date Immunization Record

F - Getting To Know Your Child Questionnaire
- About Me Questionnaire

- Parent Agreement Form

- Photo & Video Authorization Form

- Infant Feeding Instructions (if applicable)
- Enrollment Fee: $70.00

Termination Of Services

Childcare services may be terminated for the following reasons:

- The child is absent for more than one week without communication
from parents/guardians or an authorized adult.

-  Non-payment of tuition.

- Disrespectful or threatening behavior from parents/guardians
toward staff.

- Refusalto cooperate with program guidelines regarding the child’s
needs or behavior.

- Failure to provide required daily personal care items for the child
(diapers, wipes, clothing).

Little Owl’s Daycare Has The Right To Stop & Reject Services To Anyone
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5 Biting Policy

At Little Owl’s Daycare, we recognize that biting is a common but
challenging behavior, particularly in toddlers between the ages of

: one and two. Our goal is to address biting incidents promptly, ensure
safety, and support both children involved.

When a biting incident occurs, staff will:

- Provide immediate care and comfort to the child who was bitten.

- Talk with the child who bit to help them understand that biting is
not acceptable.

- Collaborate as a team to identify possible triggers and develop
strategies to address the behavior.

Care Procedures:

- If necessary, first aid will be administered.

- Anice pack will be applied to the affected area.

- Ifthe skin is broken, the area will be cleaned with soap and water,
and parents will be advised to consult a healthcare provider.

Parent Communication and Documentation:

- Parents of both children will be notified immediately.

- Anincident report will be completed and provided to parents.

- All biting incidents will be documented using both our facility’s
accident form and licensing forms as required.

Behavior Support Plans:

- If biting persists, staff will work closely with parents/guardians to
create and implement a behavior support plan.

- Continued biting, combined with lack of parental cooperation, may
result in disenrollment for the safety of all children.
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The identity of the child who bit will remain confidential to avoid
labeling.

Abuse & Neglect Policy

Little Owl’s Daycare is legally required to report any suspected
child abuse or neglect. All staff members are mandated

reporters and will:

Immediately notify the Director of any concerns.
Document the concern using the required Arizona Department of

Health Services (AZDHS) form.

Our Priority Is To Ensure The Safety and Well-Being Of Every Child In Our

Care.

Report the situation to Child Protective Services as required by law.
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Daily Schedule
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At Little Owl’s Daycare, each classroom follows a structured daily
schedule and routine tailored to the age and developmental stage of
the children. Our daily activities are designed to promote growth in
all areas of development and provide a balanced mix of learning and

{ playing.

A typical daily schedule includes:

- Morning welcome and circle time

| - Breakfast, snacks periods, lunch, and dinner
- Literacy and writing activities

- Math and cognitive development

- Qutdoor play and gross motor activities

- Science and Exploration

- Reading and story time

- Manipulative play and fine motor activities

- Creative arts and music

- Resttime

Families are encouraged to speak with teachers or staff for more
information about specific classroom routines.




i Discipline Policy

Little Owl’s Daycare is committed to fostering a safe, respectful, and
supportive environment for all children. Our staff is strictly
prohibited from using:
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I - Cruel or harsh punishment

- Negative or demeaning remarks
- Verbal abuse or humiliation

- Any form of unusual punishment

We believe in positive guidance and redirection to help children learn
self-control, understand expectations, and make positive choices.
Teachers model appropriate behavior and consistently reinforce rules to
promote a safe and caring learning environment.

If you witness or suspect inappropriate behavior from staff or others,
please report it to the Director immediately.

Pesticide Application Policy

Families will be given 48 hours advance notice prior to any pesticide
application within the facility. Notices will also be posted in the front
office for reference. All pesticide applications will take place when

n are not present to ensure their safety.
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Diapering Policy

Parents/guardians are responsible for providing a sufficient supply of
diapers and wipes for their child each week. If a child runs out of these
supplies, teachers will promptly notify parents to replenish them. We ask
that parents initial each diaper to ensure proper labeling.

If a child develops a diaper rash, a signed permission form is required
before staff can apply diaper rash ointment. Any ointment brought from
home must be clearly labeled with the child’s full name.

Toileting Policy

Potty training will begin when a child shows signs of readiness. Of
course, with parents’ consent first. This process is a collaborative effort
between parents at home and teachers in the classroom to ensure
consistency and success. Parents are asked to provide extra clothing for
their child in case of accidents.

Children are required to be fully potty trained by age 3 to start preschool.
Exceptions will be made for medical or developmental reasons if a
doctor or licensed professional provides documentation.
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Medication (RX)

l ’ Little Owl’s will administer medication only if:
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| It is labeled with the child’s full name, physician’s name, and

pharmacy information.
- A signed medication authorization form is on file.
Clear dosage, instructions, expiration date, and time of the last

dose are provided. )
’ - - . -

-' - All labels and instructions are written in English. _
Medication from outside the U.S. including Mexico must meet the

same requirements.

To maintain a safe and healthy environment, children showing
signs of illness or a communicable disease must remain at home.

This includes symptoms such as:

- Fever of 100.1F or Higher

- Vomiting

- Diarrhea

- Any other contagious condition

7’ If a child shows symptoms while at the center: l

- Parents/guardians will be contacted and must pick up their child
within 30 minutes of notification.

- The child may return to the center only after being symptom free for
24 hours without medication.

- Adoctor’s note is required to confirm the child is free of illness and

not contagious.
- No child will be admitted without a doctor’s note following illness.
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Parent Responsibilities

Parents/guardians are expected to:

Notify the facility if their child will be absent or arriving late.
Drop off and pick up their child on time each day:.

Provide all necessary personal items for their child, such as
diapers, wipes, extra clothing, formula and bottles.

Update child’s information.

Pay tuition on time including any late charges.

Bring child clean.

Attendance & Absence Policy

If your child will be late or absent, please contact the office as soon
as possible.

Families are responsible for payment on all scheduled days, evenif a
child is absent. For children enrolled under the DES program, only five (5)
absences per month are covered. Any additional absences beyond this
|l limit will be charged at the regular daily tuition rate.

Little Owl’s Daycare Commitments

We are dedicated to:

Providing a safe, clean, and nurturing environment for all children.
Promoting a positive atmosphere for children, families, and staff.
Maintaining open and respectful communication with families and
the community.
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All staff members meet or exceed state requirements and
| maintain the following certifications and credentials:

Little Owl’s Daycare is insured by West Bend Insurance requirement of
state regulations R9-5-308. You can find the Certificate of Liability
posted on the Parent Board in front office.

Adhering to all city and state licensing regulations, as well as the
standards of partner programs that collaborate with Little Owl’s

Daycare.

Staff Qualifications

First Aid & CPR Certification

Tuberculosis (T.B.) Test

Arizona State Clearance Card

CPS Background Check

Early Childhood Education Training

CDA, Associate’s, or Bachelor’s Degree in Education

Insurance

Uniform Policy

Little Owl’s Daycare has a uniform policy to promote a neat and
consistent appearance:

Toddlers-

(Girls): Pink Shirt with Khaki Bottoms

(Boys): Blue Shirt with Khaki Bottoms
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Nutrition & Meal Policy

Little Owl's is committed to providing healthy, balanced meals for all

children in our care. Meals are delivered daily and designed to
encourage nutritious eating habits, with teachers and staff modeling

healthy choices. Family-style dining routines are practiced during
mealtimes to promote social and self-help skills.

A monthly menu will be sent home for parents’ reference. If your
child requires a special diet, meals can be adjusted with a doctor’s
note specifying dietary needs. Please inform the front office or your
child's teacher of any allergies to ensure their safety.

il al Sche :

Breakfast 8:00am
Morning Snack 10:00am
Lunch 12:00pm
Afternoon Snack 2:00pm

Dinner 4:00pm




Acknowledgement of Policies and Services

" I have carefully read and understood the policies and services outlined
by Little Owl’s Daycare LLC. By signing below, | acknowledge and agree
to abide by these policies.

Signature:

Date:




